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This Dyson Foundation/Marist Poll of Western New York reports:
Overview:
Collected as part of the Dyson Foundation/Marist Poll’s New York State survey, Striking a Balance:
New Yorkers Speak Out on Rightsizing Local Government, originally released earlier this year in April,
this report highlights the study’s regional findings. These results focus on the views of residents
living in Western New York toward the issue of local government consolidation.
Key Survey Findings for Western New York Include:
The State of Local Government
• More than eight in ten residents in Western New York give their local government average
or above average grades. Included here are 14% who give their local government an “A,”
40% who grade it as a “B,” and 30% who score it as a “C.” 10% mark their local government
with a “D,” and 6% say it deserves an “F.”
• About two-thirds of those in Western New York -- 66% -- are confident in their local
government decision-makers while 34% are not.
• When it comes to their local services, 61% of those in Western New York believe the
services provided by their local government are a good value for the taxes they pay. 39%
disagree. Among New York State residents overall, 55% believe their local services are a
good value for their taxes.
• But, 66% of residents in this region say there are too many local governments. Six percent
think there are too few, and 28% think the number is about right. Statewide, 45% report
there are too many local governments, 10% think there are too few, and 45% believe the
number is on target.

*Totals may not add to 100 due to rounding.

Government Consolidation: Where Residents Stand
• Overall, 60% of Western New York residents are for the consolidation of their local
government while 37% are against it. Three percent are unsure.
• Only 11% of residents in this area think no towns or cities should be considered for
consolidation. 47% say the action should be weighed for all towns or cities, and 42% report
consolidation should be taken into account only under certain circumstances.
• The term “shared services” is perceived positively by 76% of Western New York residents.
72% have a similar impression of “government consolidation.” 71% view the phrase
“merged services” positively while 61% have a similar impression of “regionalism.” The
term “dissolving local government,” though, is perceived positively by only 42%.
• Western New York residents divide about the definition of government consolidation. 50%
say it means shared services while 48% think it refers to merged government.
Restructure Government? First Impressions
• A majority of Western New York residents -- 57% -- believe consolidation will reduce the
cost of local services. 16% think it will add to their costs, and 27% don’t think it will make a
difference. When compared with New Yorkers overall, more residents in Western New
York think consolidation will have a positive impact on the cost of services. Among New
York State residents, 48% think consolidation will lower the cost of services.
• Looking at the impact of consolidation on efficiency, 53% of people in Western New York
think consolidation increases local government efficiency, 17% believe it decreases it, and
30% say it makes no difference. These results differ from those statewide. Among New
York State residents, 45% believe consolidation adds to efficiency. 18% report it diminishes
it, and 37% say it doesn’t make a difference.
Government Consolidation: Getting Specific
• When it comes to specific services, adults in Western New York support consolidation for
transportation (74%), road and highway maintenance (72%), parks and recreation (70%),
public libraries (65%), and prisons (65%). They are on the fence about police (52%), schools
(51%), and fire and rescue services (49%).
• While some residents in Western New York rely on private services to carry out these
functions, 69% favor the consolidation of recycling services, 59% support it for garbage
removal, 59% favor it for sewage services, and 55% are for the consolidation of drinking
water.
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Government Consolidation: A Balancing Act
• When it comes to the potential risks and opportunities of consolidation, people in Western
New York are more likely to support consolidation if the quality of their local services
increases (83%), if it helps attract businesses to the area (83%), if their property taxes
decrease (73%), if the cost of their local services decreases (73%), if there is less duplication
of services (67%), if efficiency increases (61%), or if their community receives grant money
(61%).
• Residents in Western New York are less likely to support consolidation if they have less of a
say in their local government (60%), if it increases costs for their community (60%), if their
community loses its sense of identity (54%), or if it increases job loss (43%). Other reasons
to oppose consolidation are if there is greater need for compromise with other communities
(43%) and if there are no cost savings for them (41%).
How the Survey was Conducted
This study was sponsored by The Dyson Foundation and conducted by the Marist College Institute
for Public Opinion at Marist College in Poughkeepsie, New York. The overall report presents the
findings from a telephone survey of 4,520 adults, eighteen years of age and older residing in New
York State.
A random digit dial (RDD), stratified probability design was used to draw the telephone numbers for
the survey. Through the combining of counties, nine analytic regions were created (The Capital
Region, The Adirondacks, Western New York, The Finger Lakes, Central New York, The Mid-Hudson
Valley, The Lower Hudson Valley, New York City, and Long Island). Telephone numbers were
selected based upon a list of telephone exchanges from throughout New York State. The exchanges
were selected to ensure that each county was represented in proportion to its population. To
increase coverage, this land-line sample was supplemented by respondents reached through
random dialing of cell phone numbers. The two samples were then combined.
The study includes approximately 500 adult residents from each of nine regions in the state. For the
purpose of this study, Western New York includes the following counties in New York State:
Allegany, Cattaraugus, Chautaugua, Erie, Genesee, Niagara, Orleans, and Wyoming.
Regional findings have a margin of error within +/-4.5 percentage points; statewide results have a
margin of error within +/-1.5 percentage points. Data were collected from February 7, 2011 through
March 3, 2011. Interviews were conducted in both English and Spanish. Analysis of sub-groups is
included when noteworthy and/or statistically different. Sampling error increases for results for
these sub-groups.
For More Information
Key regional findings and complete survey results for “Striking a Balance: New Yorkers Speak Out on
Rightsizing Local Government” may be found at www.nylocalgov.org. For more information about
the Marist Poll, visit www.maristpoll.marist.edu. To learn more about the Dyson Foundation, log on
to www.dysonfoundation.org.
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